
SART von Rohr presentation 

ASSQ-012-A_3/20/2025

SART von Rohr - 25 rue de la Chapelle - 68620 Bitschwiller-lès-Thann - +33 (0)3 89 37 79 50 - www.sart-von-rohr.fr 1

• Control valves

• Pressure reducing valves

• Overflow valves

• Steam traps

• Thermostatic valve

• Auxiliary fluid pumps

• Boiler environment equipment

• Level measurement instruments 
for fluids

Design, manufacture and sales:
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SART von Rohr It’s…

A French manufacturer of industrial fluid control equipment for 95 years. Control valves, regulators, steam traps,
etc..

A company that satisfies its customers all over the world. In 2020, its development continued in the Middle East with
an industrial establishment in southwest Turkey.

The products manufactured by SART von Rohr (SVR) are the result of a historical know-how, developed in France
for 95 years, but are also the result of its research and development teams based in France.

A guarantee of quality and reliability thanks to the ISO 9001, DESP certifications, and some of the products certified
“Origine France Garantie” by Bureau Veritas for its French factory. The products manufactured in the Turkish factory
are certified TM (Turkish Guaranteed Origin).

To be committed to the production of ethical and sustainable products that respect the environment and people.

SART von Rohr (SVR) will soon introduce a repairability and durability index for each of its products.
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Quality and expertise at customer’s service 
for 95 years

Headquarters & Plant

France
25, rue de la Chapelle,
68620 Bitschwiller-les-Thann
+33 (0)3 89 37 79 50
sartventes@sart-von-rohr.fr

Plant

Turkey
Halilbeyli osb mahallesi
Bağyurdu osb
Nif caddesi n° : 3
35743 kemalpaşa izmir

Sales Office

Dubaï

mailto:Sartventes@sart-von-rohr.fr
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Presentation

PEOPLE: THE DRIVING FORCE 
BEHIND PERFORMANCE
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Because machines are nothing without people,
SART von Rohr places the know-how and expertise
of its employees at the center of its investments
and production system

WORLD-RENOWNED 
KNOW-HOW

SART von Rohr capitalises on its know-how to
support the performance and success of our
customers worldwide.

A KEY PLAYER

SART von Rohr is a major player, recognised in
France and internationally for its know-how, the
reliability of its products and its high level of
expertise and services.

CONTINUOUS 
IMPROVEMENT: THE 
ENGINE FOR GROWTH

As a provider of reliable and innovative solutions,
continuous improvement is a culture at SART von
Rohr. From the monitoring of products in
operation to maintenance, continuous
improvement is everywhere.



Presentation
Activity

SART von Rohr has structured its organisation around two divisions :

The Controleo® division, which includes all controls products, and the BYVAP® division, which includes all products used for steam.

SART von Rohr (SVR) designs and produces products who fits to the most varied industrial fluids such as steam, water, sea water, chemicals, thermal oils, cooling fluids,
natural gas, industrial gases and many other process fluids.

SART von Rohr (SVR) satisfies thousands of customers throughout the world, in numerous types of activity such as energy, chemicals, pharmaceuticals, food processing,
cosmetics, defence, nuclear and many others.
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Location

The head offices of the SART von Rohr Group (SVR) is based in France. SART von Rohr (SVR) has several locations
around the world, including two production sites. One site in the east of France, well centred in Europe, close to the
German and Swiss borders, and a second in the south-west Turkey, ideally located at the gateway to the Middle East.

Plants

The French production plant, located in the east of France at Bitschwiller les Thann, covers 15,000 m². This factory,
erected in 1935, evolved after the Second World War, in 1947.
It was extended in 1994 and 2015 and modernised in 2008, 2016 and 2019.
The Turkish production plant is an ultra-modern 5000 m² factory located in the east suburb of IZMIR, in the south-
west of Turkey.

Quality

In the French factory, a quality system certified ISO 9001 version 2015, DESP, and its production is certified “Origine
France Garantie” by the Bureau Veritas.
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95 years of know-how in the service of industry

ASSQ-012-A_3/20/2025 SART von Rohr - 25 rue de la Chapelle - 68620 Bitschwiller-lès-Thann - +33 (0)3 89 37 79 50 - www.sart-von-rohr.fr 9

1930

1935

1938

2019
2015

2008
2007

2006
2001

1994

1981

1987
1989

Creation of Société Alsacienne de Régulation Thermique – SART

Transfert to 
Bitschwiller-lès-Thann

Entry in the group Manurhin in Mulhouse

MMC SA (holding) create 3 divisions :
– Delta SA in 1987
– SART SA in 1988
– MMC Gestion in 1989

Entry in the group Manurhin in Mulhouse

SART become SART von Rohr after the 
acquisition of the von Rohr company

SART von Rohr SAS enters the Circor International group 

SART von Rohr SAS enters the SART HOLDING group

Purchase of the BYVAP® brand who 
become a division of SART von Rohr

Inauguration of the new head office and production site

Subsidiary creation in Kemalpaşa, Izmir – Turquie

Enlargement of the production 
premises : 1.500m² additional 
factory space



Know-how history

The history of almost a century of know-how at SART von Rohr

SART von Rohr will celebrate its 100th anniversary on 23 June 2030.

In more than 90 years of history, SART von Rohr has acquired unique know-how in all areas of industrial fluid
control.

SART von Rohr’s know-how has been gradually built up through the research, projects and experiences of the
thousands of employees who have participated in the SART von Rohr adventure since 1930.

Whether they are polytechnicians, engineers, senior technicians or skilled workers, everyone has been able to
contribute their experience and knowledge to develop the SART von Rohr know-how with the aim of satisfying
tens of thousands of customers.

Of all the technical fluids mastered by SART von Rohr, a fluid that is very common in industry is particularly well
known in SART von Rohr : It’s Steam.

In France, and until 1985, two companies were leaders in steam control, providing solutions and products that
made French industry great for much of the 20th century.

It is of course the SART (Société Alsacienne de Réglage Thermique), which began manufacturing condensate
traps in 1938, but it is also the SIC (Société Industrielle des Charmille) which invented the BYVAP B1
thermobimetal thermostatic steam trap in 1947.
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Our know-how
The Société Alsacienne de Réglage Thermique – SART was founded on 23 June 1930 in Strasbourg. Its activity is the
design and production of thermostatic temperature controllers. After a few years of activity, SART decided to move closer
to its customers in the Mulhouse area and set up in Bitschwiller les Thann, in 1935. In December 1935, SART presented a
brand-new concept of water/steam mixing valve that could be supplied with either cold water/hot water or cold
water/steam. A revolution at that time.

SART created its first steam traps in 1938, but while SART continued to develop its know-how on control valves for all
industrial fluids, SIC developed the world’s widest range of thermobimetal steam traps, marketed under the BYVAP brand,
and in 1985 produced more than 100,000 quality thermobimetal steam traps per year.

All the great French industrial adventures have been built with SART steam traps and control valves, but also with SIC’s
BYVAP steam traps.

SART began by developing know-how in thermostatic control valves as early as 1930, but it wasn’t really until 1938, when
it became a 95% subsidiary of Manurhin, that SART began its adventure in the production of steam equipments : steam
traps would be the first, followed by pressure regulators.
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From the 1950s onwards, SART became an increasingly important player in
the energy and defence markets. The projects multiplied, each one more
interesting and enriching than the last.

In the 1970s, it was energy savings that gave SART the opportunity to
strengthen its expertise in steam.

New products are created to satisfy a very demanding clientele.
Thermostatic steam traps, flow metering, magnetic level indication, appear.



Our know-how

But it was in the 1980s that SART made the most progress, thanks to its investments in research and development and the work of its engineers on superheated
steam, who developed a range of expansion and desuperheating valves as well as plunge desuperheaters with high turndown.

In 1994, SART acquired the Swiss company “VON ROHR”, which specialised in the design and manufacture of high-quality industrial control valves.

The acquisition of VON ROHR has made a significant contribution to strengthening SART’s expertise, particularly in pneumatic servomotors, whose technology is
unique. Later SART von Rohr invest a lot to improve these pneumatic actuators.

Wishing to best integrate this new know-how and the talents present in the VON ROHR company, SART has decided to change its corporate name to :

SART von Rohr

SART von Rohr, as soon as it was born, remained focused on consolidating its technical know-how, forgetting that recent globalisation and the change in the
purchasing behaviour of French customers also required it to develop its main weak point: “Communication and advertising”.

Thus, faced with international competitors who are very aggressive commercially and very trained in “Communication and advertising”, but very weak in know-how,
many customers were tempted.

SART von Rohr was forced to strongly increase its communication at the same time as its competitiveness.

To remain competitive, SART von Rohr has made very heavy investments for reindustrialisation in its historic French factory at Bitschwiller Les Thann.

In 2007, acquisition of the BYVAP® brand who rediscovered the know-how on thermobimetal traps of its former boss, Erick BRAQUET, who had joined SART von Rohr a
few years earlier.

The combined expertise of BYVAP® and SART von Rohr gives birth, in 2008, to a new range of thermobimetal steam traps: the BTX, GMA, BTHP steam traps and a new
thermostatic steam trap, the CTX.
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Our know-how
Between 2008 and 2015, the entire historic factory was renovated :

• All machines were replaced by modern machines in 2008,

• All historic buildings were demolished and replaced by more functional buildings that meet the latest environmental standards in 2008 and 2015.

To complete its industrial transformation, SART von Rohr also reinvested heavily in research and development in 2007.

Based strongly on its historical know-how, the entire SART von Rohr product range has thus been renewed, standardised and reindustrialised between 2008 and
2012.

Capitalising and still developing its historical know-how, SART von Rohr has modernised or created many new products: Modernisation of desuperheaters, high
pressure valves, pumps and pumping traps, etc…

On the strength of its successes, SART von Rohr decided, in 2017, to continue optimising its industrial tools by moving into the “4.0” production, both in terms of
organisation and the replacement of its machines and means of production (assembly, testing, etc.).

In 2018, the SART von Rohr decided to start a new international adventure which began with a commercial establishment in Turkey and continued with an
industrial establishment in the suburbs of IZMIR in 2019.

After the first works, the production of the first products for the Turkish market started in January 2020.

In summary :

The history of SART von Rohr is the history of a company, recognised worldwide, with multiple know-how acquired over more than 90 years of history, whose
objective has always been to satisfy its customers by offering them sustainable and quality products and solutions.
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Industries

Energy: From research to industrialisation, SART von Rohr provides solutions for all types of energy, whether renewable, nuclear or fossil fuels.

Heavy chemicals: SART von Rohr provides solutions in many chemical industries for a wide variety of media at very high pressures and temperatures

Fine chemicals: SART von Rohr provides process optimisation solutions to many specialty companies such as agrochemicals, cosmetics, paints, glues, surface
treatments, etc…

Environment: SART provides solutions that go beyond simple energy transformation, by investing in fundamental research for ever lower CO2 emissions.

Oil & Gas: SART provides technical solutions for the optimisation of superheated steam temperature control processes and turbine bypass processes.

Food and beverage industries: SART provides technical solutions for numerous processes such as steaming, sterilisation, pasteurisation, defrosting, cooking, CIP, 
etc…

Pharmacy: SART von Rohr provides technical and hygienic solutions for pressure and flow regulation, in fermentation, storage or manufacturing applications. 
Experience in inerting techniques.

Steel industry: SART von Rohr offers its customers technical solutions that ensure economic success in the production of special steels through combined cycle 
gas recovery.

Automobile: SART von Rohr provides solutions for the optimisation of processes for humidification, paints or energy production Rankine cycle.

Aeronautics: SART von Rohr provides technical solutions to the vast majority of key actors in the aeronautics industry through its research work or its test benches 
installed all over the world

Defence: SART von Rohr provides cutting-edge technical solutions for equipping the defence industry of the French and European navies.

Tourism: SART von Rohr provides cutting-edge solutions to the tourism industry in its most technical and diverse activities.
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Our Products
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Control valves

SART von Rohr control valves are specially designed for a wide range of industrial fluids such as steam, thermal oil, water, natural gas, nitrogen and many others.

This range benefits from all the experience of SART von Rohr and offers a simple, reliable and optimised solution for many processes.

The hereunder valves, are designed and manufactured in France.

They guarantee you total peace of mind and offer you exceptional quality and performance.
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PRODUCT TYPE

2-way pneumatic control valve 7162P / VRX P / 2020

2-way electric control valve 7162E / VRX E

2-way pneumatic control valve 7100

2-way pneumatic high pressure control valve 6000HP

2-way electric control valve for SIEMENS actuator 9362 / 9300

3-way pneumatic control valve 7562P

3-way electric control valve 7562E



Pressure Regulators

SART von Rohr pressure regulators (SVR) are self-acting regulators with internal or external impulse.

These pressure regulators are designed to operate on most industrial fluids and over a wide range of pressures, from a few millibars to several tens of bars.

Our pressure regulators, are designed and manufactured in France.

Applications : Excess pressure, pressure reducing, differential pressure, for liquids, neutral gaz , steam, process fluids, clean steam, CIP, SIP, inerting, etc…
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PRODUCT TYPE

Steam pressure reducing valve PR516

Balanced steam pressure reducing valve PR516E

Gaz/liquids regulator PR515

Balanced gaz/liquids regulator PR515E

Universal pressure Regulator PRDX

Gaz/liquids excess pressure valve EP615

Balanced gaz/liquids excess pressure valve EP615E

Steam excess pressure valve EP616

Balanced Steam excess pressure valve EP616E



Blanketing and inerting

SART von Rohr low pressure regulators are mainly used for blanketing solutions, inerting solutions or for pressure control, above the process fluid, in tanks or
reactors filling or emptying phases, by using neutral gas, such as nitrogen.

SART von Rohr low-pressure regulators valves work in millibar and can precisely control the process pressure.

Simple, compact and robust, SART von Rohr low pressure regulators are suitable for a wide range of applications: Blanketing, inerting, blowing, scavenging, cooling
with fluids such as nitrogen, CO2 or air.

SART von Rohr's know-how on this process is based on its historic experience. The quality of its manufacture and the loyalty of customers, who appreciate the
reliability and safety of SART von Rohr solutions, for the accurate process pressure control in their tanks, reactors and other centrifuges.

The very wide range of products satisfies the needs of various customers standards in the pharmaceutical, cosmetic and specialty chemicals industries.
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PRODUCT TYPE

Low pressure reducing regulator PRL

Low excess pressure regulator EPL



Pneumatic actuators

SART von Rohr has unrivalled expertise in pneumatic actuators for control valves and On/Off valves.

For more than 50 years, SART von Rohr has the widest and most reliable range of pneumatic actuator on the market.

Thousands of customers use SART von Rohr actuators in a wide variety of applications.

SART von Rohr is constantly improving and optimising its pneumatic actuator product range.

The new PA pneumatic actuator series, together with the modernised MA and TMA pneumatic actuators, are even more reliable and powerful.

This new generation of pneumatic actuators is lighter, more compact, much more sensitive and reliable than other pneumatic actuators on the market.

Even the most demanding users will find in the SART von Rohr pneumatic actuators range to meet their needs.

The quality and reliability of SART von Rohr pneumatic actuators is known worldwide.
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PRODUCT TYPE

Small size pneumatic actuator PA

Large size pneumatic actuator MA

Powerfull pneumatic actuator TMA



Temperature regulators

SART von Rohr 2-way and 3-way temperature regulators (SVR) are suitable for liquids or gases with more than 90 years of experience and have been installed in a
wide range of industrial applications.

Thanks to their accuracy and reliability, thermostatic valves are true temperature controllers that require no power supply.

SART von Rohr temperature control valves are used in energy, marine, heating and nuclear applications.

Functions : heating, cooling, mixing or distribution (3-way valve).
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PRODUCT TYPE

Heating function temperature regulator TR203C

Cooling function temperature regulator TR203R

3-way mixing or diverting temperature regulators NTR207

Thermostat NTP200



Steam conditioning and desuperheating

SART von Rohr offers a complete range of superheated steam desuperheaters based on 3 technologies, which can desuperheat with high accuracy, both very
small flow rates and large quantities of steam.

The fineness of the spray combined with total mastery of steam conditioning and desuperheating technologies enables SART von Rohr to offer the best solutions.
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PRODUCT TYPE

Control Multispray desuperheater DMBC

Multispray desuperheater MNB

Venturi desuperheater DVX



Steam traps

A steam network, like all steam processes, cannot operate properly, without noise and risk, without efficient and permanent condensate and gases (air, CO2, etc…)
drainage.

SART von Rohr, specialist in industrial thermal fluid control, has built, within its BYVAP® division, a complete range of steam trapping solutions to suit all your
needs.

SART von Rohr historical experience combined with BYVAP® know how, enables SART von Rohr to guide the customer's choice on the right technology according
to the application and the expected performance.

The steam trap choice varies with each application and its installation depends on several factors, such as the used steam trap technology or the condensate
recovery method.

SART von Rohr gives the keys to the best selection of condensate traps.

Whether your application is a main lines drain, heat exchangers drain, coil drain, air heater drain, tracer drain, and many others, SART von Rohr allows you to select
the right condensate steam trap technology and installation yourself, without any commercial considerations.
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PRODUCT TYPE

BYVAP High pressure steam trap BTHP

BYVAP Thermobimetal steam trap BTX12

BYVAP Thermobimetal steam trap BTX32

BYVAP Capsule steam trap CTX21

BYVAP High flowrate steam trap GMA



Magnetic level gauges

SART von Rohr magnetic level gauges are widely used in industry as a level measuring instrument.

It is ideal for many applications as it is completely self-contained and requires no power source.

It provides a clear, clear and safe view of what is happening in a tank by means of a magnetic float that gives the position of the liquid level in a tank to an indicator
system fixed outside the tank.

The SART von Rohr magnetic level gages is a simple, robust and reliable construction with exceptional visibility at 180 degrees.

With 50 years of experience in the construction of magnetic level gauges, SART von Rohr brings its know-how to highly technical applications on both heavy and
light fluids.

SART von Rohr has registered several patents on this type of instrument, in particular on the association of a magnetic level indicator with a radar control system,
allowing redundancy of the level measurement feedback.

Deep knows how allows SART von Rohr to build magnetic level gauges with special materials, such as PVC or PVDF, which allow to manage technical and
aggressive fluids.
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PRODUCT TYPE

Magnetic level gauges MBSK



Condensate pumps and pumping trap

On all steam networks, efficient condensate drainage is solved, in a conventional way with a condensate steam trap.

However, for condensate drainage to be possible and effective, the differential pressure between the inlet and outlet of the trap must be positive.

Thus, the upstream pressure must be greater than the sum of the downstream pressure and the condensate return system pressure drop .

In some cases, the pressure in the condensate return line is higher than the steam pressure and the steam trap does not discharge condensate (or not enough).

In these cases, and for efficient and reliable condensate drainage, a pumping trap or a condensate pump can be installed for trapping at a lower upstream pressure
than the one in the condensate return line.

This equipment can be easily installed, they are automatic.

Whether your application is a main line, heat exchanger, battery, air heater, lifting condensate, and many others.

SART von Rohr historical experience combined with BYVAP® know how brings you simple and economical solutions with the right trapping technology.
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PRODUCT TYPE

BYVAP Pumping trap PPx14

BYVAP Condensate pump STARLIFT 11



The boiler house products

SART von Rohr's know how in steam production energy optimisation for has led to the development of a wide range of equipments specially adapted to modern
boilers.

SART von Rohr has always believed that the accurate fluid controls on a steam boiler is fundamental to achieving significant energy savings.

SART von Rohr has designed a whole range of products that allow the efficient interaction between the feed tank, feed pumps, economiser, level control,
continuous blow down, bottom blow down, and energy recovery from the condensate network, to reduce the steam boiler energy consumption .

SART von Rohr has developed complex energy models to simulate the achievable energy savings using each of the optimisation solutions.

The design of SART von Rohr's level control valves takes into account, not only feed water accuracy to prevent boiling stops, but also pumps protection against
cavitation and protection against economiser overheating.

The SART von Rohr continuous blowdown control is designed to maintain accurate salt concentration according the boiler manufacturer's recommendations.
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PRODUCT TYPE

Feedwater control valve FW7370

Manual Continuous blowdown control valve HDV

Electric Continuous blowdown control valve HDVE

Manual bottom blowdown valve VEB340 M

Pneumatic bottom blowdown valve VEB340 P



Rotary Pneumatic Control Valve

SART von Rohr double offset plug rotary control valve especially designed for the flow control of a wide range of fluids like water, thermal oil, steam, nitrogen,
natural gas, etc…

These control valves offer an optimized and modular solution for industrial process with high turndown.

Particular advantages

• Double offset plug

• No dead band & very low operating hysteresis

• Non-crossover shaft & unobstructed flow

• Strong, precise, splines stem-plug connection

• According to ASME B16.34 §6.5 standard for anti blowout shaft

• Stroke indicator

ASSQ-012-A_3/20/2025 SART von Rohr - 25 rue de la Chapelle - 68620 Bitschwiller-lès-Thann - +33 (0)3 89 37 79 50 - www.sart-von-rohr.fr 26

PRODUCT TYPE

Rotary Pneumatic Control Valve RCX



Main Applications for Our Products
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Main Applications for Our Products

Our products are engineered to operate efficiently on a variety of industrial mediums, including all fluids, gases, and steam, even the most challenging ones. With
reliable and effective solutions, we aim to provide excellent Flow control, Pressure Control, Temperature control, Condensate and steam management, and Energy
Optimisation.
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Energy Heavy chemicals Fine chemicals Environment Oil & Gas Food and beverage industries

Pharmacy Steel industry Automobile Aeronautics Defence Tourism



Energy Generation
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Fossil Fuel Power Plants (Coal, Oil, Gas-Fired)
• Boiler Feedwater Control – Regulating water supply to steam

boilers for efficient operation.
• Main Steam Control – Controlling the steam flow from the boiler to

the turbine.
• Superheater & Reheater Attemperator
• Managing steam temperature using spray water valves.
• Turbine Bypass Systems – Diverting high-pressure steam during

load fluctuations.
• Fuel Gas & Oil Flow Control – Regulating combustion fuel supply for

optimal efficiency.
• Flue Gas Recirculation – Controlling NOx reduction by recycling

exhaust gases.

Combined Cycle Gas Turbine (CCGT) Power Plants
• Gas Turbine Fuel Control – Precise regulation of natural

gas or liquid fuel to turbines.
• HRSG (Heat Recovery Steam Generator) Control –

Managing steam flow and pressure in the heat exchanger.
• Bypass & Diverter Dampers – Controlling exhaust gas flow

to optimize efficiency.
• Bypass & Relief Valves – Protecting the system from

overpressure conditions.

Nuclear Power Plants
• Reactor Coolant System (RCS) Flow Control – Ensuring optimal

flow of coolant to maintain reactor safety.
• Secondary Loop Control – Regulating fluid flow between the

reactor, steam generator, and turbine.
• Containment Ventilation & Safety Systems

Waste-to-Energy (WTE) Power Plants
• Combustion Air & Flue Gas Control – Managing airflow and

exhaust gases for optimal combustion.
• Steam Flow & Pressure Control – Regulating high-pressure steam

and temperature from waste combustion to turbines.



Oil & Gas & Petroleum Refineries Industries

Oil & Gas Production and Processing

• Gas Lift Operations – Controlling the injection of lift gas to optimize oil production.

• Water and Gas Injection Systems – Ensuring accurate injection rates for enhanced oil recovery (EOR).

• Separation Units (Three-Phase Separators) – Controlling oil, gas, and water separation processes.

• Heater Treaters – Managing temperature and flow in crude oil dehydration.

Refineries and Petrochemical Plants

• Hydrocracking and Catalytic Cracking Units – Managing flow and pressure in reactors.

• Desalters and Heat Exchangers – Regulating flow in desalinization and heat transfer applications.

• Gas Sweetening and Sulfur Recovery Units (SRU) – Controlling amine absorption and Claus process reactions.

• Fluidized Catalytic Cracking (FCC) Units – Controlling catalyst and fuel injection.

Natural Gas Processing & LNG Plants

• Gas Dehydration Units – Controlling glycol flow to remove water from natural gas.

• Cryogenic Processes (LNG production) – Managing pressure and temperature during liquefaction.

• Gas Compression Stations – Regulating pressure in pipelines.

Safety and Emergency Shutdown Systems

• Tank Farm Operations – Managing filling and draining of storage tanks.

• Inerting and blanketing
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Aromatics (Benzene, Toluene, Xylene – BTX Production)

• Regulating flow rates in extractive distillation and separation units.

Synthetic Resins & Rubber Production

• Controlling temperature and pressure for curing and extrusion.

Cement & Lime Processing

• Handling high-temperature gases in kilns and calcination processes.

• Furnace Pressure & Flow Control for combustible liquids and gases

Glass & Ceramics Industry

• Controlling oxygen/gas flow for high-temperature furnaces.

• Managing cooling water and airflows in tempering processes.

Heavy Chemicals & Petrochemicals Industries

Acids & Alkalis Production (e.g., Sulfuric acid, Hydrochloric acid, Caustic Soda)

• Managing cooling water and process heating for acid concentration.

Ammonia/Urea & Fertilizer Production

• Controlling synthesis gas (syngas) pressure in ammonia plants.

• Regulating urea and ammonium nitrate flow in fertilizer manufacturing.

• Managing cooling water and steam pressure for heat exchangers.

Ethylene, Propylene, Butadiene Production (Cracking & Polymerization)

• Controlling raw material (naphtha, ethane) flow in steam cracking.

• Regulating fractionation columns for product separation.
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Pharma & Fine Chemicals Industries

Pharmaceuticals & Biotech

• Controlling temperature and pressure in crystallization and filtration.

• Managing aeration and pH control in fermentation tanks.

• Controlling steam sterilization in bioreactors.

Paints, Coatings & Adhesives

• Controlling viscosity by regulating solvent and additive flow.

Perfume & Fragrance Production

• Regulating distillation and extraction processes for fine chemicals.
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Food, Beverage and Sugar Industries
Dairy Industry

• Pasteurization Process – Controlling flow of milk through heat exchangers.
• Homogenization & Standardization – Regulating fat content and ingredient

mixing.
• CIP (Clean-in-Place) & SIP (Sterilization-in-Place) Systems – Managing

cleaning agents and steam sterilization.
• Filling & Packaging Lines – Ensuring accurate milk, yogurt, or cream dosing.

Beverage Industry (Juice, Soft Drinks, Beer, Wine, Spirits)
• Fermentation & Maturation Tanks (Breweries & Wineries) – Managing

temperature, CO₂ levels, and pressure.
• Filling & Bottling Lines – Ensuring precise liquid flow for cans and bottles.
• Steam & Hot Water Control – Managing sterilization of brewing and

fermentation equipment.

Bakery & Confectionery Industry
• Chocolate Processing – Controlling cocoa butter and liquid chocolate

temperature.
• Steam & Heat Transfer Fluid Control – Managing ovens and bakery machinery.
• Cooling & Refrigeration Systems – Ensuring precise temperature regulation for

confectionery production.
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Meat, Poultry & Seafood Processing

• CIP Systems for Hygiene Compliance – Controlling high-pressure
water and cleaning agents.

Edible Oils & Fats Processing

• Hydrogenation & Fractionation – Controlling hydrogen gas and
temperature.

Sugar & Sweetener Production
• Evaporation & Crystallization – Controlling steam and vacuum

levels for sugar concentration.
• CIP Cleaning Systems – Ensuring hygiene in sugar refineries.

Frozen & Processed Food Industry
• Blanching & Cooking Systems – Controlling steam for vegetable

processing.
• Freezing & Refrigeration – Managing ammonia and CO₂

refrigeration cycles.



Pulp, Paper and Tissues industries

Energy & Utility Systems,
including the Boiler & Steam
Distribution, as well as the
Compressed Air Systems
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Papermaking 
(Wet End)

Drying & Finishing 
(Dry End)



Iron, Steel and Aluminium industries

Ironmaking & Steelmaking (Blast Furnace, EAF, BOF)

• Oxygen & Air Injection in Basic Oxygen
Furnace (BOF) & Electric Arc Furnace (EAF)

• Cooling Water Systems
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Rolling Mills & Continuous Casting

• Lubrication & Hydraulic Systems

• Steam & Cooling Water in Hot & Cold Rolling

Heat Treatment & Annealing

• Furnace Temperature & Gas
Flow Control



Water & Desalination Plants
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Reverse Osmosis (RO) Desalination

• High-Pressure control

• Energy Recovery

• Membrane Protection

• Cleaning

Precise pressure regulation in high-pressure
pumps to optimise the reverse osmosis process,
enhance energy efficiency, and extend
membrane lifespan. Integration of specialised
control valves for energy recovery, reducing
operational costs.

Safeguarding membranes with valves ensuring
optimal flow and pressure control to prevent
surges and potential damage. Implementation
of effective flushing and chemical cleaning
solutions to maximise membrane performance
and longevity.



Processes for humidification, paints
Energy production Rankine cycle

Other Industries
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Automobile

Other Industrial 
Applications

Research work
Test benches

Aeronautics

Glass Production

Temperature Control
Energy Distribution

District Cooling & Heating

French and European

Defence

Energy Efficiency

Type & Rubber Production

Ship Propulsion
Submarine Power

Marine/Naval Industries

High Temperatures
Air pressure Control



Quality System
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Process mapping
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Finance Process Direction Process Quality Process

IT Service HR Service

Design Office 
Process

Technical Support 
Process + After-

Sales Service

Purchasing / 
OPL Process

Production 
Process

Sales 
Process

MANAGEMENT

OPERATIONAL

SUPPORT

Client 
Requirements 

Client 
Satisfaction
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Management Process
Pilots: Erick BRAQUET – Fabienne MENY – Béatrice THOMANN

INPUTS
The market

Customer complaints

MAIN ACTIVITIES
Establishment of general 

objectives
Establishment of strategic 

SWOT
Maintaining certifications

Managing financial partners
Management review

Assessment

OUTPUTS
A guarantee of quality and 

service
Cash collection

Supplier payments
Financial arbitrations
Risk and opportunity 

management

Indicator(s):

• Tracking performance indicators
• Management review

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

All processes

SWOT Analysis
STRENGTHS WEAKNESSES

OPPORTUNITIES THREATS
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Quality management system
Pilot: Béatrice THOMANN

INPUTS
Management objectives

Customer complaints
Internal non-conformities

Internal and external audits
Orders requiring the 

support of the quality 
manager

Monthly results by process

MAIN ACTIVITIES
Participation in processing 

customer complaints
Participation in the 
processing of non-
conformity sheets

Participate in opening up 
areas for improvement and 
action plans with processes

Grouping of results by 
process according to 

management objectives

OUTPUTS
Handling customer 

complaints
Handling of non-

conformities
Transmission of final 

internal and external audit 
reports and participation in 

the implementation of 
necessary actions

meetings in the event of 
malfunctions

Indicator(s):

• Follow-up of customer complaint processing
• Follow-up of non-conformity form processing
• Targets follow-up

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

With all other processes and management

SWOT Analysis
STRENGTHS
Well-articulated system

WEAKNESSES

OPPORTUNITIES
Help from internal and external 

skills

THREATS
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IT Service
Pilot: Maurice WIOLAND

INPUTS
Implementation of 24-hour 

computer operation
Management of IT requests

MAIN ACTIVITIES
List and meet internal IT 

requirements
Optimise ERP usage

Daily backups
Optimal operation of IT 
tools on a daily basis

Vigilance against 
cybercrime

IT license management

OUTPUTS
Offers

Company flexibility

Indicator(s):

• Follow-up of general IT objectives
• Optimize ERP use
• Cybercrime monitoring
• GDPR (General Data Protection Regulation)

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

With all processes and services

SWOT Analysis
STRENGTHS
Backups
Cybercrime management

WEAKNESSES

OPPORTUNITIES THREATS
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HR Service
Pilot: Fabienne MENY

INPUTS
Management of staff 

requests
Training schedule 

management
Multi-skilling management

Individual interview 
management

MAIN ACTIVITIES
Skills for the positions held
Completion of mandatory 

training courses
Job evolution and 

appropriate training

OUTPUTS
Optimized versatility
Business flexibility
Calm social climate

Indicator(s):

• Sick leave tracking
• Legal compliance with training hours
• Training schedule

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

All other processes

SWOT Analysis
STRENGTHS
Listening
Flexibility, combining efficiency 
and well-being
Monitoring a good social climate

WEAKNESSES

OPPORTUNITIES THREATS
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Design Office Process
Pilot: Franck BALLARANO

INPUTS
Research and 

Development Objectives
Technical offers
Technical orders

After-sales service

MAIN ACTIVITIES
Development of new 

products
Improvement of existing 

products
Processing of technical 

offers and orders
Creation of ranges and bills 

of materials
CAD drawing creation

Participation in processing 
FNC and customer 

complaints

OUTPUTS
Plans

WPS+PQR
Offers

Order files
Ranges

Bills of material
Data sheets

Documentation
Diagnostic reports

Indicator(s):

• Action plan follow-up
• Follow-up on R&D non-objectives

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the BE Action Plan table with "Continuous Improvement".

Interactions:

Reception / Purchasing / Technical Support / Production / Quality

SWOT Analysis
STRENGTHS
Strong technical experience

WEAKNESSES

OPPORTUNITIES THREATS
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Sales Process (internal + external)
Pilot: Erick BRAQUET

Internal process managers: Nabil RABBANI (Daily Business) + Claude AUBERTIN (Projects)

Sector managers: Erick BRAQUET / Kévin BOYER / Ludovic GALAS / Aurélien SANTO

INPUTS
Request for quotation

Repair quotations
Orders

MAIN ACTIVITIES
Entering offers

Order entry
Repair diagnostics

OUTPUTS
Technical advice/Customer 

care
Timely response to inquiry

Equipment in line with 
expectations

On-time delivery

Indicator(s):

• Rate of transformation of offers into orders
• Monitoring of invoiced sales and incoming orders
• Sales forecasts

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

Design Office / Technical Support / Purchasing / Production / Quality

SWOT Analysis
STRENGTHS
Staff skills
Management

WEAKNESSES

OPPORTUNITIES
ERP
Car park
Computer equipment

THREATS
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Technical Support Process 
+ After-Sales Service

Pilot: Catherine COUDEGNAT

INPUTS
Technical offers

Orders
After-sales service

Customer complaints
Start-up assistance

Telephone assistance

MAIN ACTIVITIES
Technical processing of 

offers and orders
Coding

Creation of ranges and bills 
of materials

Handling of customer 
complaints

Technical diagnostics 
following equipment 

returns

OUTPUTS
Offers
Orders

Bills of material
Technical diagnostics

Reliable products

Indicator(s):

• Tracking technical file processing time
• Particular follow-up of customer claims not settled within 2 weeks;

no more than two unsettled claims in a month

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

Purchasing / Design Office / Internal and External Sales / Quality

SWOT Analysis
STRENGTHS
Extensive technical experience

WEAKNESSES

OPPORTUNITIES THREATS
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Purchasing / OPL Process
Pilot: Martine KORNACKER

INPUTS
Customer Orders

Purchase suggestions via 
ERP + internal services 
(machining/methods...)

MAIN ACTIVITIES
Purchasing 

OPL
Stock management

Supplier management
Supplier invoice validation
Purchase price validation 
(Weighted Average Prices)

OUTPUTS
Purchase orders
Machining files

Indicator(s):

• Monitoring supplier delays
• Monitoring non-conformities at reception

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

Design Office / Technical Support / Purchasing / Quality

SWOT Analysis
STRENGTHS
Manufacturing order management
Triggering production/purchasing 
based on minimum stock alerts

WEAKNESSES

OPPORTUNITIES THREATS
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Production Process
Pilot: Laurent PIRRO

INPUTS
Tracking sheets

To-be-served lists
Work orders
Purchases 

(materials/accessories...)

MAIN ACTIVITIES
Production

Controls
Tests

Controls

OUTPUTS
Compliant products

Packaging
Shipping

Indicator(s):

• NC sheet (10% less than N-1)
• Compliance with customer deadlines

Efficiency:

• Risk and opportunity management with consideration of the strategic SWOT
• Use of the "Continuous Improvement" board

Interactions:

Purchasing / Design Office / Technical Support / Internal Sales / Quality

SWOT Analysis
STRENGTHS
Competent staff
Infrastructure quality
Machines

WEAKNESSES

OPPORTUNITIES THREATS
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Financials Highlights
SART von Rohr group
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2021 2022 2023 2024

Revenue (k€) 12 737 13 191 16 837 17 169

Operating margin 11,5% 11,6% 11,9% 11,8%

Operating profit (k€) 1 529 1 615 2 139 1 985

Personnel efficiency 3,65 3,61 3,75 3,62

Net profit (k€) 428 408 693 535

Equity (k€) 6 897 7 499 8 354 9 099

Net Assets (k€) 12 758 13 950 15 934 17 658

12737 13191

16837 17169
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Our certification
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Certification
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Committed to ISO 9001 certification

ISO 9001 certification covers the various aspects of
quality management, with processus management.
The ISO 9001 version 2015 is the latest version.
Entities holding this certification ensure that its
products and services are in line with what customers
are able to demand.

Guaranteed French origin

SART Von Rohr has asked VERITAS for the “Origine
France Garantie” certification of many products. This
certification provides consumers with a clear and
objective indication of origin.

PED for safety and protection

PED certification establishes the conditions for placing
on the market all appliances and equipment subjected
to a pressure greater than 0.5 bar.

ATEX Quality, ATEX Type examination 301080

Most SART Von Rohr products can be installed in ATEX
Zones 1 & 2. Our actuators are IECEx certified and we
manufacture an ATEX certified limit switch box.
Therefore, our quality system is audited and approved
for the production of ATEX and IECEx equipment.

Compliance with standards and regulations is a commitment for SART Von Rohr



ISO 9001:2015
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PED module D1
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PED module H
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EU type examination certificate
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Production QAN
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LCIE Acknowledgement of file deposit
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LCIE Acknowledgement of file deposit
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French origin
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French origin
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Sustainability Policy
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Sustainability Policy

Introduction

SART von Rohr Group is a multi-national thermal flow control manufacturer and niche steam specialist.

We are committed to operating responsibly and sustainably to ensure that we deliver our Company Purpose to create sustainable value for a more efficient, safer
and sustainable world.

This Policy applies to all Group Functions, Operating Companies and colleagues of SART von Rohr Group and we also encourage suppliers and partners to respect
the standards outlined in this Policy.
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Environmental Management

Wherever we operate we will comply with all relevant environmental legislation.
SART von Rohr follow the best standards rules applicable in each country.

We drive our operations in an environmentally responsible behavior, working to
prevent, control any potential environmental impacts, having suitable management
systems and procedures in place to prevent pollution, manage waste and minimize
resource consumption.



Sustainability Policy
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Conclusion

At SART Von Rohr Group, we are committed to integrating sustainability and environmental responsibility at the heart of our operations. By complying with local
regulations and adopting best practices, we reduce our environmental footprint while optimizing energy efficiency. Through process improvements and collaboration with
our partners, we strive for a more sustainable future. Finally, our commitment relies on the engagement of all our colleagues, ensuring that our sustainability vision is
reflected in all our actions.

Sustainability Management

Our Board of Directors is responsible for overseeing
performance and ensuring that management gives
appropriate attention to sustainability strategy,
performance and risk management.

Finally, our ability to operate sustainability is dependent
on all Group colleagues taking responsibility for
implementing and applying this Policy in all their activities
within the Group.

Climate Action

To deliver progress against our climate targets, SART von
Rohr is seeking to reduce energy use, by investing in energy
optimizing and improving energy efficiency in our production
processes.

On top of this, SART Von Rohr reduce greenhouse gas
emissions through a transition to electricity sourced from
renewables, upgrade our fleet to electric vehicles and
substitute fossil fuel intensive process equipment with low
carbon alternatives.

We ask to our Supplier to monitor their own sustainability
performance, and help them to raise the best standards.
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